
A service package 
offered exclusively  
by Amplifon



LEADING 
TO A CUSTOMER

INSPIRED PORTFOLIO

No one will see you are 
wearing one. But everyone 

will notice the  
difference.

ampli-mini
The accessible 
hearing solution 

with no-frills.

ampli-easy

With a charger to make  
sure they are always ready 

when you are.

ampli-energy
Always connected

to your devices and all 
your passions.

ampli-connect



Amplifon 360

Your personalised 
pathway to identifying 
the technology best  
suited to you



Our qualified and 
experienced audiologists
›	 Will review your hearing requirements and 		
	 your lifestyle.

›	 Will assess the quality of your hearing in  
	 a variety of different situations and 			 
	 environments.

›	 Assess your own perception of your  
	 hearing aids.

Only Amplifon provides an exclusive  
Amplifon 360 service. You will also  
receive an in-depth analysis of your  
test results with a summary of your  
personal situation.



Taking the first steps 
together...



Starting on the right foot
›	 Use your practical, protective case to keep 	
	 your hearing aids safe and to protect  
	 them when you are not wearing them.

›	 Use your complimentary set of cleaning 	
	 products to help take care of your  
	 hearing aids.



Flexible payment  
options



The choice is yours...
›	 Purchase the latest technology in easy 	
	 monthly instalments over a period of  
	 up to 48 months or even interest-free.

›	 You can find the best options for you  
	 with the help of your Audiologist.

£



A gift for you when you 
make a purchase



With our compliments...
›	� Up to 4 years of free batteries or a  

battery charging unit if your hearing aids  
are rechargeable.

›	� Free lifetime aftercare.

›	� A free starter set of cleaning products.









A unique service
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A full warranty and  
money-back guarantee
›	� It can take some time to find the right hearing  

aid for you. If you feel that are not experiencing 
the full benefits that you paid for  
within 60 days, bring it back to us  
and we will provide you with a full  
refund. 
 
 free repair* of any faul

›	 To give you some peace of mind, our hearing  
	 aids come with a two to four year manufacturers’  	
  	warranty on all selective ranges. We can  
	 guarantee peace of mind should your  
	 hearing aid require manufacturers’  
	 repair at any point within the  
	 warranty period.
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Your Audiologist is  
always here to help you



Lifetime aftercare support
›	� ‘On demand’ appointments to suit you at  

any of our 200 dedicated hearing centres 
throughout the UK and Ireland.

›	 Free annual aftercare appointment including;  
	 A check of your hearing

	 Physical assessment of the performance 
	 of your hearing aids.

	 Clean and service of your hearing aids.

	 Digital fine tuning of your aids if needed.

	 Expert advice from our highly  
	 qualified Audiologists.



Service at your 
convenience, wherever 
you may be



Professional experts 
available to you
›	� We’ve been helping people rediscover better 

hearing for over 70 years.
 
›	� Hearing care is our specialism and we 

have over 200 dedicated hearing centres 
throughout the UK and Ireland.

›	� As a global company you can also find  
and access our hearing centres worldwide.  
For further information, visit the website  
www.amplifon.com

Rated ‘Excellent’ by our customers
As at August 2020



Amplifon App



Using the Amplifon App 
›	 You’re in control. You can adjust the setting 	
	 of your hearing aid to personalise them to 	
	 your needs.

›	� You can find your closest Amplifon clinic

›	� Make an appointment with your trusted 
Audiologist.

Download the Amplifon App on your smartphone: 
you will always have the advice of your Hearing Aid 
Specialist at hand, together with tutorials showing  
you how to look after your hearing aid.





If you have any questions or  
would like to make an appointment,
please call 0800 912 7828 or visit
www.amplifon.com

A Global Leader in Hearing Care

amplifon.co.uk

amplifon.co.uk
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